
General Terms and Conditions for the hotel booking price comparison tool Hotel Hops 

These General Terms and Conditions (hereinafter referred to as the “GTC”) govern the legal 

terms of using the Service available through registration on the Hotel Hops portal 

(hereinafter referred to as the “Portal”), developed and operated by pelicantravel.com s.r.o., 

with registered office at Pribinova 17954/10, 811 09 Bratislava, Slovak Republic, registered in 

the Commercial Register of the Bratislava III City Court, Section: Sro, Reg. No.: 35897821 

(hereinafter referred to as “Pelikán”), contact: tel. 02 / 5464 9494, email: 

info@hotelhops.com. 

All provisions of these GTC comply with Pelikán’s General Terms and Conditions (GTC) and 

the Privacy Policy and the Cookie Policy, which the users of the Service have agreed to. In 

the event of any conflict between the provisions of these documents and these GTC, the 

provisions of these GTC shall prevail. 

Updated on: May 30,2025 

Art. I. Definitions: 

Unless otherwise stated in these conditions or specific documents related to the use of the 

Portal, the terms below, capitalized, shall have the following meaning: 

1. User – a person using the Services of the Portal, agrees to abide by the GTC. The 

User uploads data about reserved accommodations (e.g. PDF of a confirmed 

reservation) in their User Account section on the Portal. 

2. Consumer – a User who is a natural person and, in relation to the use of the Portal’s 

Services, does not act within the scope of their business or professional activity. 

3. Service – a booking platform for hotel rooms and other types of accommodation 

worldwide that seeks more advantageous accommodation offers. The Service is 

available to Users after registration on the Portal. 

4. Provider – the operator of the Portal, i.e., Pelikán (hereinafter “Pelikán” or the 

“Provider”). The Provider undertakes, upon the User’s request, to search for the 

same or alternative accommodation at a better price compared to that which the 

User has reserved based on the data entered in their User Account. 

5. Final Service Provider – an entity that, by the nature of its activity, provides a specific 

service included in the Provider’s offer (hotel/accommodation facility, etc.) and is 

responsible for its content and flawless delivery. If the User wishes to book 

accommodation offered by the Provider, the relationship between the Provider and 

the User will be further governed by Pelikán’s GTC. 

6. User Account – your user account created on the Portal. Creating a User Account is 

essential for using the Service. 
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Art. II. Declarations: 

1. The User declares that by requesting the Service on the Portal, they explicitly agree 

with these GTC, understand them, and undertake to abide by them. 

2. The User acknowledges that by using the Service, a contractual relationship is 

established between the User and the Provider, the subject of which is the provision 

of access to the Service. In the case of using a specific offer made available via the 

Service, a contractual relationship arises solely between the User and the Final 

Service Provider under terms set by the latter, with which the User agrees. 

3. The User acknowledges that the Provider is a company engaged in the development 

and operation of the Portal and is not the provider of the individual services offered. 

All rights and obligations relating to the use of the specific offered services, 

including potential claims for damages, must be fulfilled by the Final Service 

Provider. 

4. The Final Service Provider may be an entity different from the Provider. In such a 

case, the Provider acts only as an intermediary. The Provider is therefore not liable 

for defective delivery or non-delivery of the service, personal injury, illness, property 

damage, other loss, or expenses of any kind resulting directly or indirectly from 

actions or omissions of the Final Service Provider or another service provider 

executing the order made via the Provider’s Portal. The responsibility for proper 

delivery and provision of the service lies with the Final Service Provider. 

5. The User acknowledges that all claims relating to the contract for access to the 

Service concluded between them and the Provider may be asserted only against the 

Provider, including contract withdrawal, enforcement of rights due to defective 

performance, etc. The Provider bears no responsibility for fulfillment under the 

individual contract resulting from the use of specific offered services nor for any 

related private or public law obligations of the Final Service Provider. 

 

 Art. III. Service 

1. On the Portal, within their own User Account, the User may upload information 

about their booked accommodations (e.g. a PDF of a confirmed reservation). The 

Portal will search the booking systems of accommodation providers and notify the 

User if it finds the same or alternative accommodation at a better price according to 

the specifications in the reservation uploaded to the User Account. 

2. The Service may be provided free of charge or for a fee, which will be transparently 

displayed on the Portal before the order for the service is placed. Should the User 

wish to secure the accommodation found by the Provider, the relationship between 

the User and the Provider shall be further governed by Pelikán’s General Terms and 

Conditions (GTC). 



3. The User must not cancel their original reservation before the new accommodation 

booking selected from the alternatives offered by the Provider is explicitly 

confirmed by the Final Service Provider. If the User cancels the original reservation 

before such confirmation, the Provider shall not be liable for any damages the User 

may incur. 

4. Shouldthe User incur any costs arising from cancelation of  the original 

accommodation reservation due to the contractual conditions between the User 

and the original reservation provider, the Provider shall not be liable for these costs 

norshall itreimburse them. 

5. Creating a User Account is prerequisite for using the Service. 

6. The Service is providedelectronically once the user  uploads the accommodation 

reservation into their User Account. The Provider will notify the User if a better-

priced accommodation is found. If the User wishes to accept the offered 

accommodation, further communication will be redirected to Pelikán and governed 

by Pelikán’s GTC. If the User declines the offer, the Portal will continue its search. 

7. Along with the basic Service of offering better-priced accommodations, the Provider 

may also offer other related services (cross-selling or upselling), such as insurance. 

 

 Art. IV. Booking an Accommodation and Payment 

1. The User places an order for the Service by submitting a request for the Service, 

possibly together with payment if the Service is subject to a fee, and by providing 

binding consent to these GTC. 

2. On the Portal, where the Hotel Hops offer is published, the User selects the cheaper 

accommodation they are interested in. If the User has not yet have created  User 

Account, they will be prompted to do so . After filling in the required information, 

the User may submit their order by clicking the relevant order submission button, if 

the service is fee-based. 

3. The contract based on the order is deemed concluded at the moment the order 

confirmation is delivered to the User’s email. 

4. Before completing and submitting the order, the total price of the order is 

clearlydisplayed to the User, and must be paid when submitting the order if the 

service is fee-based. 

5. Payment may be made through  one of the payment methods made available on the 

Portal. 

 

 Art. V. Complaints Procedure 

1. This section of the General Terms and Conditions governs the rights and obligations 

related to asserting claims for defects in the Service. A constitutes   the enforcement 

of liability for defects pursuant toAct No. 108/2024 Coll. on Consumer Protection 



and the amendment of certain laws, and pursuant to  § 618 et seq. of Act No. 

40/1964 Coll., the Civil Code, as amended (in the caso of Consumers), or § 422 to § 

442 of Act No. 513/1991 Coll., the Commercial Code, as amended (in the case 

of  non-Consumers). 

2. A defect in the Service shall be understood as an outagein the provision of the 

Service caused by the Provider, which prevents use of the Service for more than 48 

consecutive hours. The inability to find a cheaper accommodation is not a defect. 

3. Basic complaint conditions: The User is entitled  to claim defects in the Service. 

4. Timeframe  for Filinga Complaint: The complaint should be submitted as soon as 

the User becomes aware of the defect to enable timely remedy, but no later than 

within 2 years. 

5. Remedy for defects: Resolving a legitimate complaint may consist of free removal of 

the defect. If removal is not possible, a discount on the Service price may be 

provided or an alternative Service offered. If a discount is granted, the complaint is 

deemed and the User forfeits the right to submit further claims. 

6. Place and method of complaint: To report a defect, the User may contact the 

Provider via email at info@hotelhops.com or in writing to the Provider's registered 

office address. The communtication must include the order number, the 

description  of the complaint, the preffered  resolution, and optionally the proof of 

payment. The User shall also attach all available documents supporting their claim. 

7. Complaint resolution: The Provider shallinform the User of the outcome and 

resolution electronically immediately after it has been resolved , but no later than 

30 days from the date the complaint was submitted. If the complaint was submitted 

electronically, the response will be sent to the email address from which it was 

received. If submitted in writing or in person, the response will be sent to the email 

address provided in the order, unless otherwise agreed in advance with the User. 

8. Alternative Dispute Resolution (ADR): As a Consumer, you have the right torequest 

a remedy from us if dissatisfied with the complaint outcome or believe your rights 

were violated. If we deny your request or fail to respond within 30 days, you may 

initiate ADR under Act 391/2015 Coll. on Alternative Dispute Resolution for 

Consumer Disputes (“ADR Act”). A proposal can be filed as per § 12 of the ADR Act. 

ADR applies only to distance contracts. More information and forms can be found 

[here] and [here]. 

9. ADR does not apply to disputes where the value does not exceed €20. The ADR 

entity may charge a fee of up to €5 including VAT. 

10. Supervisory authority: 

Inspectorate of the Slovak Trade Inspection for the Bratislava Region 

 Bajkalská 21/A, P.O. BOX no. 5 

 820 07 Bratislava 

11. The complaints procedure is additionally governed by  Pelikán’s General Terms and 

Conditions. 
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Art. VI. Right of Withdrawal from the Contract 

1. Right to withdraw within 14 days: The Consumer is entitled  to withdraw from the 

contract within 14 days from the date the Service is made available (i.e., account 

creation). This 14-day period also includes the time the Consumer may have used 

the Service free of charge or in a limited manner, such as during a trial period.  

2. Commencement of the Service begins once the User enters their reservation data in 

their User Account and submits a request to find cheaper accommodation. If the 

Service begins before the withdrawal period ends or if the Consumer explicitly 

requests the Service to begin within this period, the Consumer may give explicit 

consent to begin the Service early. This consent may be given by checking a box 

before using the Service. 

3. As stated in paragraph 5 of this Article, the Provider hasinformed the Consumer that 

by consenting  to the commencement of the withdrawal period ends, the 

Consumer  forfeitsthe right to withdraw from the contract once the Service has 

been fully provided. 

4. If the Consumer withdraws from the contract after having  given explicit consent to 

begin the Service as per paragraph 2, the Consumer shall beobliged to pay the 

Provider only for the portion of the Service actually provided up to the date the 

withdrawal notice was delivered. 

5. Notice on the inapplicability of withdrawal: The Consumer is not entitled to 

withdraw from the contract in the following cases: 

 a) for the provision of the Service, if it began with the Consumer’s explicit consent 

and the Consumer declared that they were duly informed of losing the right to 

withdraw once the Service was fully provided; 

 b) for the delivery of digital content not supplied on a physical medium, if the 

delivery began with the Consumer’s explicit consent and with acknowledgment of 

the loss of withdrawal rights; 

 c) if the Consumer consented to the Service starting during the withdrawal period, 

they must pay for the actual part of the Service provided up to the date they 

notified the Provider of the withdrawal 

 Art. VII. Final Provisions 

1. The Provider reserves the right to unilaterally change or supplement the wording of 

these GTC. The Provider will inform Users about such changes on the Portal website 

or in another suitable way, so that Users can review the current wording. The terms 

become effective at the moment of their publication on the Portal. If a change 

occurs during the contractual relationship that is unfavorable to the User, the User 

has the right to withdraw from the contract. This will terminate the contractual 

relationship without the User being entitled to a refund for Services already 

provided. 



2. The User agrees to the use of remote communication means when concluding the 

contract. Any costs incurred from the use of remote communication (internet access 

fees, phone call charges, etc.) shall be borne by the User. 

3. The Provider reserves the right to change, supplement, suspend, or terminate the 

provision of the Service at any time. The Provider also reserves the right to 

introduce new restrictions regarding the use of the Service. The User is not entitled 

to claim any compensation, damages, or reimbursement beyond the unused portion 

of payments already made for the Service. 

4. For electronic communication (email), the message is considered delivered once it 

reaches the recipient’s inbox. For written communication, delivery is deemed 

effective even if the recipient refuses to accept it, or fails to collect it through their 

own fault or negligence. In such cases, the delivery is deemed completed upon the 

expiry of the postal storage period as determined by the sender and the return of 

the shipmentto the sender with proof of undamaged return. Notifications delivered 

via courier will be considered delivered at the moment of acceptance. If delivery via 

courier fails, delivery is deemed effective on the third day after the first attempt, 

with proof provided by the courier service. 

5. Legal relationships arising from or related to these GTC shall be governed by the 

laws of the Slovak Republic. All disputes concerning claims arising from these GTC or 

the use of the Service shall fall under the exclusive jurisdiction of the courts of the 

Slovak Republic. 

6. If any provision of the GTC is or becomes invalid or ineffective, a provision that most 

closely resembles the intent of the invalid provision shall replace it. The invalidity or 

ineffectiveness of anyprovision does not affect the validity or effectiveness of the 

remaining provisions. 

7. These terms shall enter into force and take effect on May 30, 2025. 

 


